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Professional Indemnity Insurance
Professional Indemnity Insurance protect
professional against a wide range of potential
actions arising from a breach of their professional
duty in duty in the conduct of their professional
business practice.

The Product
Today’s Environment
With the rising emphasis on accountability and responsibility in today’s business
environment, having comprehensive professional liability insurance is an essential part 
of any risk management programme. The right insurance cover will provide you with 
protection against civil liability as well as financial and reputational loss.

Traditionally, the term ‘professionals’ was defined as people who were accountants or
architects or engineers or lawyers. With the increasing reliance on outside consultants 
for a range of services, the word ‘professional’ as taken on a much broader meaning and 
now includes any person who provides “specialist advice or services”.

Why do you need professional indemnity insurance?
If you provide any type of professional services involving specialist knowledge or
expertise, you can be exposed to civil liability.

With clients increasingly more aware of their rights to pursue professionals for 
compensation, you could be held responsible for a client’s ‘financial loss’ if such was
deemed to be the result of your professional negligence.

Professional Indemnity Insurance will cover you against potential:
• financial burden of litigation
• reputational damage to your business
• personal loss of integrity
• loss of your personal assets as a result of being uninsured

It will also cover legal expenses, which is critical as the cost of legal representation
itself can be potentially crippling to any business whether or not you are ultimately
found liable for the claim. It is also important to remember that litigation involving
professional negligence can be - by nature -very complex, lengthy and expensive. To
safeguard your interests, it is imperative that you have access to specialised and quality
legal representation.



What does Professional Indemnity Insurance provide?
You may face a broad range of civil liability claims for:
• breach of a contract to perform professional services (tort liability)
• defamation
• loss of or damage to documents
• infringement of intellectual property rights
• infringement of any consumer protection legislation

Professional Indemnity Insurance offer comprehensive protection, providing you with 
the confidence to face the potential liability challenges of today’s business environment. 
Should you face litigation or prosecution, Great Eastern Indonesia will be there to pro-
vide the necessary assistance and support.

Key benefits:
• Protects you against civil liability for any breach of professional duty in the conduct
  of your professional practice
• Provides cover for settlements, compensatory damages awarded against you as well as     	
  defence costs and expenses associated with civil actions

Automatic extensions:
• Compensation for court attendance
• Continuous cover
• Contractors and consultants
• Extended reporting period
• Intentional acts
• Newly created subsidiaries
• Official investigations and enquiries costs and expenses
• Public relations expenses
• Replacement documents costs
• Takeovers

Additional features:
• Previous business
• Reinstatement of the limit of indemnity
• Takeovers



Major professions covered by this product
Great Eastern Indonesia offer cover for most profes-sions for professional indemnity,
including but not limited to:
• Accounting professionals (including bookkeepers)
• Agronomists and agricultural consultants
• Building energy consultants
• Construction and engineering professionals -architects, construction consultants,
   engineers, interior designers, landscape architects and surveyors
• Financial advisors and professional investment advisers
• Human resource professionals
• IT professionals
• Legal professionals
• Management consultants and business consultants
• Marketing, media and publishing consultants
• Occupational health and safety professionals
• Property consultants and real estate agents (excluding valuers)
• Public relations organisations and consultants
• Registered and other training organisations and consultants
• Risk management professionals
• Travel agents
• Veterinarians

Example of potential claims you could face
A computer consultant was hired to develop a new accounts system for a company 
wanting to prepare a comprehensive set of annual accounts. The IT consultant 
overlooked a number of aspects, which later led to a defect in the system. The financial
data ended up in a terrible mess, with some information being lost. The company later
filed a claim against the IT consultant for the resulting financial losses.

A structural engineer was contracted to carry out the structural design of a commercial
building development. Half-way through the construction phase, it became apparent 
that the building was not structurally sound and would require a redesign, resulting the 
need to demolish the construction work that had been completed. The structural 
engineer was found to be liable and was required to pay for the resulting losses.

The buyer of a property discovered structural defects and deficiencies in the conditions 
of the property after closing the purchase. The buyer was unable to locate the seller and
subsequently made a claim against the real estate agent. The buyer argued that the 
agent had breached their duty by failing to conduct a reasonably competent and diligent 
visual inspection, failing to disclose the deficiencies and defects, and making 
misrepresentations as to the condition of the property during the sale process.



What You Need To Do
Just three simple steps and you can enjoy the comfort and security of 
having your business insured.
Step 1: Apply
•	 Approach an authorised Great Eastern Indonesia agent/broker and discuss your 

needs.
•	 Fill out the proposal form and decide on the mode of payment most convenient to you.

Step 2: Understand Your Policy
•	 Upon receiving your Policy, read through the Policy and ensure that your needs are 

correctly and sufficiently met.
•	 Call your agent/broker immediately for clarifications if you are unclear on any wording.

Step 3: Check your Policy
•	 Ensure that all details and information are in order.

What should you do in the event of a claim?
•	 All claims must be made to PT Great Eastern General Insurance Indonesia immedi-

ately upon the occurrence of the claim
•	 Doctor’s reports or certificates and hospital bills are required to support the claim
•	 Retain all bills, invoices and receipts.

To report a claim or to obtain a claim form, please contact your insurance advisor or the 
Great Eastern Indonesia Claims Department at +62 (21) 572 3737 email at 
wecare-id@greateasterngeneral.com or visit our website at                                                 
www.greateasterngeneral.com/id

You can give your feedback, suggestions and complaints by contacting us at 
+62 21 5723737, email at  wecareid@greateasterngeneral.com, and WhatsApp at 
+62 819 1572 3737

Important notice:

The information contained herein is subject to the terms, conditions and exclusions of the policy wording, a copy of 
which can be obtained from PT Great Eastern General Insurance Indonesia, your agent, and broker.



Branch Network
Jakarta 
Maspion Plaza 8th Floor
Jalan Gunung Sahari Raya Kav. 18 Jakarta 14420
Tel	 : +62 21 64701278
Fax	 : +62 21 64701267/8

Semarang
Ruko Metro Plaza Blok B-12, Jalan MT Haryono 970
Semarang 50242
Tel	 : +62 24 8457058/9
Fax	 : +62 24 8417867

Medan
Kompleks Ruko Jati Junction, Jalan Timor No. 3 - T 
Medan 20234
Tel 	 : +62 61 88817009
Fax 	 : +62 61 88817010

Makassar
Jalan Jenderal Ahmad Yani, Komplek Ruko A. Yani No. 
23/25 Blok C 46, Makassar 90174
Tel	 : +62 411 3617978
Fax	 : +62 411 3610434

Serpong
Sutera Niaga 3 Blok C No. 11 Jalan Raya Serpong  
Tangerang 15325
Tel	 : +62 21 53122468 
Fax	 : +62 21 53122431 

Cirebon
Komplek Ruko Pulasaren, Jalan Pulasaren Raya No. 
C-5 Cirebon 45116
Tel	 : +62 231 207784, 234054
Fax	 : +62 231 207784

Pekanbaru
Jalan KH. Hasyim Ashari 16 Pekanbaru 28113
Tel	 : +62 761 32708
Fax	 : +62 761 31427

Bali
Jalan Jaya Giri No.9B Renon, Dangin Puri Klod,
Denpasar Timur Denpasar 80234, Indonesia
Tel	 : +62 361 229894
Fax	 : +62 361 255150

Surabaya
Gedung Medan Pemuda 7th Floor, Jalan Pemuda
No. 27 - 31 Surabaya 60271
Tel	 : +62 31 5477300
Fax	 : +62 31 5477370

Samarinda
Jalan Jenderal Ahmad Yani No. 12
Samarinda 75117
Tel	 : +62 541 200833
Fax	 : +62 541 748878

Batam
Ruko Orchard Park Blok B No. 9, Jalan Orchard
Boulevard, Belian Batam 29444
Tel  : +62 778 4167700, 4166700
Fax : +62 778 4165700

PT Great Eastern General Insurance Indonesia
MidPlaza 2, 23rd Floor, Jalan Jenderal Sudirman Kav. 10-11
Jakarta 10220, Indonesia

Tel       : +62-21 5723737
Fax     : +62-21 5710547
Email  : wecare-id@greateasterngeneral.com
www.greateasterngeneral.com/id

greateasterngeneral.id
greateasterngeneral.id
+62 819 15723737

PT Great Eastern General Insurance Indonesia is licensed & supervised by Financial Services Authority (OJK)
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