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Marine P&I Insurance

Marine P&l Great Eastern providing P&l
insurance to small and medium sized

commercially operated vessels, large yachts
and specialist craft.

The Product

Our dedicated team and claims handlers
provide a flexible approach to the varying
needs of assureds to provide underwriters

with the tools to effectively insure vessels.

Risk assessments take many forms and
are designed to assist assureds in many
areas of operation on a wide variety of
vessels:

- Vessel Surveys are carried out by inde-
pendent or in-house surveyors, arranged
by our Survey Department and designed
to provide an impartial view of the vessel
and its operation.

- Office Reviews are invariably
undertaken by in-house surveyors,
arranged by our Survey Department and
designed to provide a third party view-
point on the management of fleets.

- Cargo Surveys of all kinds are carried
out by independent surveyors and can
be arranged through our local corre-
spondents, under the guidance of our
claims handlers, if appropriate.

General loss prevention advice is available
upon request from our in-house teams,
supported by specialist expertise on an
‘as required’ basis from known contacts
Worldwide.

Our loss prevention aim is reduce the cost
of insurance to assureds by preventing
claims where possible and limiting the
cost of claims when they do arise by
making our underwriters and the assureds
aware of the risks to which they are
exposed.

About Us

PT Great Eastern General Insurance
Indonesia is majority owned by the Great
Eastern Group and PT. Suryasono Sentosa.
Great Eastern Group is a member of the
OCBC Bank group, the longest established
Singapore Bank. The group financial
strength and credit ratings is “AA-" by
Standard and Poor’s.

PT Great Eastern General Insurance
Indonesia provides comprehensive general
insurance products for both corporate

and personal insurance needs through a
network of branch, marketing and sales
offices located throughout the country
that supports products through ban-
cassurance, agents, brokers and direct
channels. We are committed to providing
our customers innovative products and
services to meet their varying needs offer-
ing everything from basic covers to more
complex insurance solutions for Marine,
Engineering and Construction, Property,
Motor and Liability classes and other
general insurance needs.



Marine P&l specialises in the underwriting
of insurance for owners of small to
medium sized merchant ships (customar-
ily below 10,000 GT), specialist craft, and
towing vessels operating in the region. As
part of an independent Insurance com-
pany, clients are secure in the knowledge
that the fixed premium they pay will not
be subject to unbudgeted additional
premium charges and that claims and
underwriting are driven by the provider
and not by reinsurers.

We are able to offer fixed cost insurance,
whilst maintaining the tradition of mutual
P&l insurance providing a high level of
service to our clients.

Including legal liability towards:
- Cargo

Collision

Property damage

Crew

Pollution

Other claims (Wreck Removal, General Average, etc)

Profitable underwriting underpins the
company’s mission to develop long term
client relationships by avoiding the steep
cyclical corrections that are frequently
levied on premiums by the mutual P&l
insurance market.

Dry Cargo vessels

Tankers (under 10,000GT)
Self-Propelled Oil Barges

Offshore Vessels and Specialist Craft
Tugs and Barges

Harbour craft

Superyachts

To report a claim or to obtain a claim form, please contact your insurance advisor
or the Great Eastern Indonesia Claims Department at +62 (21) 572 3737 email at
wecare-id@greateasterngeneral.com or visit our website at

www.greateasterngeneral.com/id

You can give your feedback, suggestions and complaints by contacting us at
+62 215723737, email at wecare-id@greateasterngeneral.com, and WhatsApp at

+62 8191572 3737

Important notice:

The information contained herein is subject to the terms, conditions and exclusions of the policy wording, a copy of
which can be obtained from PT Great Eastern General Insurance Indonesia, your agent, and broker.



Branch Network

Jakarta

Maspion Plaza 8th Floor

Jalan Gunung Sahari Raya Kav. 18 Jakarta 14420
Tel :+622164701278

Fax :+622164701267/8

Semarang

Ruko Metro Plaza Blok B-12, Jalan MT Haryono 970
Semarang 50242

Tel :+62248457058/9

Fax :+62 24 8417867

Medan

Kompleks Ruko Jati Junction, Jalan Timor No. 3-T
Medan 20234

Tel :+62 6188817009

Fax :+62 6188817010

Makassar

Jalan Jenderal Ahmad Yani, Komplek Ruko A. Yani No.

23/25 Blok C 46, Makassar 90174
Tel :+62 4113617978
Fax :+62 4113610434

Serpong

Sutera Niaga 3 Blok C No. 11 Jalan Raya Serpong
Tangerang 15325

Tel :+62 2153122468

Fax :+62 2153122431

Cirebon

Komplek Ruko Pulasaren, Jalan Pulasaren Raya No.
C-5 Cirebon 45116

Tel :+62231207784,234054

Fax :+62 231207784

Reach For Great

PT Great Eastern General Insurance Indonesia

MidPlaza 2, 23rd Floor, Jalan Jenderal Sudirman Kav. 10-11

Jakarta 10220, Indonesia

Tel :+62-215723737

Fax :+62-215710547

Email : wecare-id@greateasterngeneral.com
www.greateasterngeneral.com/id

greateasterngeneral.id
f greateasterngeneral.id
O +62 81915723737

Pekanbaru

Jalan KH. Hasyim Ashari 16 Pekanbaru 28113
Tel :+62 76132708

Fax :+62 76131427

Bali

Jalan Jaya Giri No.9B Renon, Dangin Puri Klod,
Denpasar Timur Denpasar 80234, Indonesia
Tel :+62 361229894

Fax :+62 361255150

Surabaya

Gedung Medan Pemuda 7th Floor, Jalan Pemuda
No. 27 -31 Surabaya 60271

Tel :+62 315477300

Fax :+62 315477370

Samarinda

Jalan Jenderal Ahmad Yani No. 12
Samarinda 75117

Tel :+62 541200833

Fax :+62 541748878

Batam

Ruko Orchard Park Blok B No. 9, Jalan Orchard
Boulevard, Belian Batam 29444

Tel : +62 778 4167700, 4166700

Fax: +62 778 4165700

PT Great Eastern General Insurance Indonesia is licensed & supervised by Financial Services Authority (OJK)



